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North Devon Deaf Children’s Society – Cancellation Policy
Effective From: 1st January 2026
Background
Our volunteers dedicate many hours fundraising to provide events and activities for families with deaf children. These funds allow us to offer free or heavily subsidised tickets so that families can attend at little or no cost.
Most of our events require advance booking and payment to venues, often at a cost of up to £45 per person. When families cancel late—or do not attend (“no shows”)—we are usually unable to recover these costs, as tickets are difficult to reassign at short notice.
To help raise awareness of the true value of these events, we will include the full ticket price in all event advertisements.

Purpose of This Policy
In order to manage our limited funds responsibly and fairly, the North Devon Deaf Children’s Society (NDDCS) has introduced this Cancellation Policy.
By booking an event through our website or by email, parents/carers confirm their acceptance of this policy.

How to Cancel
All cancellations and ticket-related enquiries must be sent by email to hellonddcs@gmail.com.
Please do not use social media to communicate cancellations, as these messages are not monitored for event bookings.
We are unable to take cancellations by phone.

Cancellation Timeline and Refunds
	Timing of Cancellation
	Refund / Fee
	Details

	Within 24 hours of booking
	Full refund
	Email us within 24 hours of booking to cancel without penalty. Refunds will be processed within 7 days to your original payment method.

	8 days or more before the event
	No refund of subsidised cost
	No additional payment required.

	7 days or fewer before the event
	50% of full ticket cost payable
	This represents the amount NDDCS has paid to the venue. The full ticket cost will be listed in event information.

	24 hours or less before the event / no show
	100% of full ticket cost payable
	This represents the full value of the ticket purchased on your behalf. The full ticket cost will be listed in event information.
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Transfers
We rarely operate waiting lists, as our aim is to provide enough tickets for all interested families.
Tickets are not transferable to non-members. Our funds are intended exclusively to support local families with deaf children.

Withdrawal of Subsidised Tickets
Sadly, repeated cancellations, no shows, and partial attendance have resulted in significant losses for the charity—amounting to thousands of pounds in unused tickets.
If a parent/carer fails to reimburse NDDCS for ticket costs as outlined above, we may temporarily withdraw the offer of subsidised tickets for that family.
In such cases, the family will still be welcome at future events but will be required to pay the full (non-subsidised) ticket price for a period of 12 months.

Agreement
By booking an event or activity with the North Devon Deaf Children’s Society, you confirm that you have read, understood, and agree to comply with this Cancellation Policy.
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